
Engaging Patients 
for Patient Safety:
“Elevate the voice of 
patients!”
Join us as we review the crucial role patients, families
and caregivers play in healthcare safety, and discuss
how we can empower our patients and their families to
have an active involvement in a safer and Healthier SG.

WORLD

SAFETY

2023

20 September
(Wednesday)

5:30 PM – 7:00 PM
https://tinyurl.com/
PtSafetyDFM2023

Panel Discussion & Q&A

CME points will be awarded for 
this event

For queries, please email Ms
Pang Yan 
(mdcv379@nus.edu.sg)

Dr Ignacio Ricci Cabello & 
Dr Maria Antonia Fiol-deRoque
Balearic Islands Health Research Institute, Spain

Developing, evaluating & implementing 
PREOS-PC, a patient reported measure of 
patient safety in primary care centres

Ms Pang Yan
National University Health System

Effects of patient & family engagement 
interventions on patients’ safety in 
primary care: a systematic review

Dr Sky Koh
National University Polyclinics

Patient complaints within general practice 
in Singapore using the Healthcare 
Complaints Analysis Tool (General 
Practice): a mixed methods study
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